
Contact us
Head Office
Unit 4, 28 Norfolk Rd
South Brisbane, QLD 4101

(07) 3055 8400 or 0422 106 577
sales@pickwick1A.com.au
www.pickwick1A.com.au 

Cleaning services
We can meet all contract 
cleaning requirements 

across all industries, from 
commercial, government and mining 
to retail, education, healthcare 
banking and finance. 

First People. First Choice.

Our services
Pickwick 1A provides specialised 
detailed cleaning solutions and facility 
services. We can tailor a package to 
meet your specific needs, across single or 
multiple locations. 

Committed to quality
We value the accreditation systems. 
You have the confidence knowing we will 
always deliver to the highest quality 
standards. We also place a strong emphasis 
on our environmental responsibility and 
minimise our impact on the planet by 
using eco-friendly products where possible 
and contributing to Carbon Neutral. 

Facilities services
We can bundle your soft 
service requirements 

including cleaning, hygiene, 
pest control, waste management and 
consumables. We coordinate contracts 
for you to save you time and money.

www.pickwick1A.com.au



Working hard
to achieve better

economic outcomes 
for First Nation 

Australians.

About us
Pickwick 1A Facilities Services Pty Ltd 
(Pickwick 1A) was established in 2017 
and is a Supply Nation certified 
integrated facilities services business 
that is majority (51%) owned, managed 
and controlled by Aboriginal People.

The 1A in our name stands for
First Australians and first-class 
standards, the winning combination. 

Our journey
We actively support reconciliation through 
real and positive change on our journey to 
become an industry leader in Cleaning 
Services, and known and trusted for our 
commitment to community engagement, 
service quality, inclusion and opportunity.
We are ‘Closing the Gap’ on economic 
participation through building a robust 
Indigenous workforce that gives Aboriginal 
and Torres Strait Islander Peoples equal 
employment and training opportunities 
within all areas of the business.

Owners and Directors 

Syl Johns is a descendant of the 
Larrakia nation near Darwin while Carol 
Malone is a descendant from the Gubbi 
Gubbi people of the Wide Bay-Burnett 
area. Both Syl and Carol are passionate 
supporters of reconciliation and 
committed to helping Aboriginal and 
Torres Strait Islander people achieve 
self-determination through 
employment opportunities and career 
and economic advancement. 

Chief Executive Officer 

Gary Oliver is a proud 
Kuku Yalanji man 
from Far North 
Queensland with a 
professional career that 

spans more than 30 years and 
includes senior management and 
executive-level positions in Queensland 
and NSW. He also holds qualifications in 
business, management and leadership. 

Our team

Pickwick 1A is supported by a diverse 
team of dedicated, talented and 
professional people with decades of 
experience in the cleaning and facilities 
service sectors. Learn more about us at 
www.pickwick1A.com.au.

Our people

Supply Nation 
certification gives 

clients peace of mind 
and confidence knowing 
that the businesses they 

engage are genuinely 
Indigenous owned 

and run.

Our partner
We’re a new business proudly working 
with one of the industry’s oldest. For 
almost 40 years, our partner Pickwick 
Group Pty Ltd has established itself as a 
trusted and reliable leader in a wide 

range of integrated facilities solutions 
across Australia and New Zealand. 
Together we’re actively creating a 
sustainable wealth and economic platform 
for our First Nation communities.



Working hard
to achieve better 

economic outcomes 
for Aboriginal and 

Torres Strait Islander 
People.

About us
Pickwick 1A Facilites Services Pty Ltd 
(Pickwick 1A) was established in 
2017 and is a Supply Nation certified 
integrated facilities services business 
that is majority (51%) owned, 
managed and controlled by our nation’s 
First People.

The 1A in our name stands for
First Australians and the highest 
of standards.

Our journey
We aim to actively support reconciliation 
through real and positive change on our 
journey to become an industry leader in 
Indigenous facilities services, and 
known and trusted for our commitment 
to quality, opportunity and inclusion.

To help ‘Close the Gap’ on economic 
participation we’re building a strong and 
diverse workforce that gives our First 
People equal employment and training 
opportunities in all areas, across all 
levels of our business.

Supply Nation
certification gives

members peace of mind
and confidence knowing that

the businesses they engage  
with –  like Pickwick 1A –
are genuinely Indigenous

owned and run.

Cleaning services 
We can meet all contract 
cleaning requirements across 

across all industries, from commercial, 
government and mining to retail, 
education, healthcare, banking and 
finance. 

Our services
Pickwick 1A provides specialised detailed 
cleaning solutions and facility services. 
We can tailor a package to meet your 
specific needs, across single or multiple 
locations. 

Facilities services 
We can bundle your soft 
service requirements including

cleaning, hygiene, pest control, waste 
management and consumables. By 
coordinating contracts we save you time 
and money.

scale construction projects, 
we provide a full range of cleaning 
services to the construction sector. 
We will bring your project in on time 
and achieve practical completion. 

We understand your site requirements 
can change at short notice. Our 
highly-trained, experienced, flexible 
and agile staff can work with you to 
meet your needs including any 
unplanned and unpredictable building 
site requirements.

     Construction cleaning
         From small fit-outs to large-                   



Working hard
to achieve better

economic outcomes 
for First Nation 

Australians.

Committed to quality
and the environment
You can be confident knowing we will 
consistently deliver first-class quality and 
standards in our services. Our connection 
to the natural environment to which we 
belong means we are committed to 
minimising our carbon footprint by using 
eco-friendly products where possible. 

Our people
Pickwick 1A is supported by a team of 
dedicated, talented and professional 
people with decades of experience in 
the cleaning and facilities service 
sectors. Learn more about us at 
www.pickwick1A.com.au.

Owners and Directors 

Syl Johns is a descendant of the 
Larrakia nation near Darwin while Carol 
Malone is a descendant from the Gubbi 
Gubbi people of the Wide Bay-Burnett 
area. Both Syl and Carol are passionate 
supporters of reconciliation and 
committed to helping Aboriginal and 
Torres Strait Islander people achieve 
self-determination through 
employment opportunities and career 
and economic advancement. 

Chief Executive Officer 

Gary Oliver is a proud 
Kuku Yalanji man 
from Far North 
Queensland with a 
professional career that 
spans more than 30 years and 
includes senior management and 
executive-level positions in Queensland 
and NSW. He also holds qualifications in 
business, management and leadership. 

Our team

Pickwick 1A is supported by a diverse 
team of dedicated, talented and 
professional people with decades of 
experience in the cleaning and facilities 
service sectors. Learn more about us at 
www.pickwick1A.com.au.

Our people

We use microfiber 
technology, citrus-based 

cleaning products and 
incorporate colour coding 

to minimise cross 
contamination.

Our partner
We’re a new business proudly working 
with one of the industry’s oldest. For 
almost 40 years, our partner Pickwick 
Group Pty Ltd has established itself as a 
trusted and reliable leader in a wide 

range of integrated facilities solutions 
across Australia and New Zealand. 
Together we’re actively creating a 
sustainable wealth and economic platform 
for our First Nation communities.



First People. First Choice.

www.pickwick1A.com.au

Leanne Phillips
Chairperson and Director 

Leanne is a proud 
Bundjalung womyn who owns
and operates four businesses. 
Through these she delivers to the passion 
she has for the welfare of her community 
and culture. Leanne is a proven business 
leader with working knowledge of Aboriginal 
engagement; she formed a charity, The 
Sanctuary of Embracing Difference 
(TSOED), which delivers social justice and 
social and emotional wellbeing programs. 
Through TSOED’s Incarceration to 
Community program, Leanne volunteers as 
an Aboriginal Support Person at the 
Numinbah Correctional Centre and continues 
to walk beside the womyn on their release. 
Trainer and Assessor, Mentor, Life Coach, 
Event Organiser, Speaker and Facilitator are 
further to Leanne’s skills.   

Aunty Christine Barney 
Director

Aunty Christine, a 
Woppaburra Elder from the 
Great Keppel Islands, is a 
mother, grandmother and great 
grandmother. She has worked in varied roles 
at high levels within the Departments of 
Communities, Education, and Primary 
Industries. Aunty Christine is the President of 
Queensland’s first autonomous Aboriginal 
Kindergarten Wandarrah Pre-School and 
Community Centre in Inala, which she 
headed as President when it opened nearly 
50 years ago. Aunty Christine continues to 
support Aboriginal, Torres Strait Islander and 
South Sea Islander peoples through the 
many and varied volunteer positions she 
holds within community. 

Leadership team
Supporting our team at the senior level 
and driving our success is a team of 
dedicated, focused and committed 
individuals working together to actively 
create a sustainable wealth and 
economic platform for our Aboriginal 
and Torres Strait Islander 
communities.

Carolyn Malone
Aboriginal Majority 
Shareholder 

Carol has traditional 
family ties to the 
Gubbi Gubbi Nation through the 
Blackman, Aldridge and Appo family 
descendants. Carol’s working life 
encompassed administration in both 
the public service and private sectors. 
She has also volunteered with Cystic 
Fibrosis and the Kedron Samaritans 
Group. Carol is a passionate supporter 
of reconciliation and committed to 
helping Aboriginal and Torres Strait 
Islander people achieve self-
determination through employment 
opportunities and career and economic 
advancement. 



Contact us
Head Office
Unit 4, 28 Norfolk Rd
South Brisbane, QLD 4101

(07) 3055 8400 or 0422 106 577
sales@pickwick1A.com.au
www.pickwick1A.com.au 

Cleaning services
We can meet all contract 
cleaning requirements 

across all industries, from 
commercial, government and mining 
to retail, education, healthcare 
banking and finance. 

Our services
Pickwick 1A provides specialised 
detailed cleaning solutions and facility 
services. We can tailor a package to 
meet your specific needs, across single or 
multiple locations. 

Committed to quality
We value the accreditation systems. 
You have the confidence knowing we will 
always deliver to the highest quality 
standards. We also place a strong emphasis 
on our environmental responsibility and 
minimise our impact on the planet by 
using eco-friendly products where possible 
and contributing to Carbon Neutral. 

Facilities services
We can bundle your soft 
service requirements 

Contact us
Head Office
Unit 1, 18-22 Alexandra Place 
Murarrie, QLD 4172

07 3055 8400 or 0422 106 577 
sales@pickwick1A.com.au 
www.pickwick1A.com.au
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